Faculty Assessment, University Library, UW–Whitewater, Spring 2005




This survey is designed to assess the quality of library instruction during spring semester 2005. 

This survey was delivered to 38 faculty and instructional staff members who had bibliographic instruction for their classes taught by a Librarian during spring semester 2005. There were 16 responses (42.1% response rate) to the survey via automated email. Respondents were offered the option of returning the survey via campus mail instead, however, no one chose that option.

This semester there were 113 library instruction sessions taught to UW-Whitewater students through the library. These sessions were divided among 81 unique class sections. The 16 faculty who responded to the survey taught 38 of those sections (46.9%). On average, each class section receiving library instruction has 1.41 sessions. The average faculty respondent had library instruction for 2.4 class sections. Most sessions were either 50 or 75-minutes in length, although session length varied extensively.

Each librarian who taught classes this semester had at least one faculty member respond to the survey.

Among the respondents, the majority of class sections receiving library instruction were at the 100 level (23 or 60.5%). Another 14 were at the 200-400 research level (36.8%). One faculty member reported a mixed class at the research and graduate levels.
Not surprisingly, the largest number of respondents teach in the Department of Languages and Literatures department (7 or 18.4%). There were three respondents from the College of Business and Economics, two from the College of Education, and one each from History, Art, Music, and Anthropology/Criminal Justice.

Two-thirds (12) of the faculty members indicated that their instruction sessions took place in the Library Instruction Lab. Several noted that the sessions also included tours in various parts of the library. (It is standard to provide a brief tour of the library for English 102 classes). 21.9% of the respondents received instruction for their classes in their own classrooms and 9.8% arranged for the instruction to occur in a computer lab elsewhere on campus.
The majority of the faculty (58.8%) noticed improvement in the quality of their students’ writing/research since the library session(s), the remainder did not. These figures take into account that one faculty member who had instruction for several sections replied both yes and no to this question. 

The majority of the faculty (13 or 81.3%) noticed improvement in the source materials used by students since the library session(s). One did not, and two did not respond to the question.   
Most of the faculty members, 11 in all, received feedback from students regarding the library session(s). Six did not receive feedback, and one person marked both responses. The comments related by the faculty were positive, indicated that students learned specific skills and general information literacy concepts.  
The librarians have been giving out more handouts in instruction sessions, although it is not a requirement. To determine whether the practice is useful, the faculty were asked whether handouts were given out and whether the students found them useful.  Did the librarian provide the students with handouts? Two-thirds of the faculty replied that handouts were provided, 25% indicated that they were not. All of those whose class sections received handouts felt they were useful.  Among the four faculty whose class sections did not receive handouts or whom did not respond to the initial question, the responses were mixed. One felt handouts would be useful, one did not think so, and two did not respond.
When asked whether they would you suggest any changes in the design/delivery of the instruction, 75% replied in the negative. One person had suggestions for changes, and three did not respond. The person who felt changes were in order, had the following comment:
“I noticed that some of the students acted as if they had heard it all before and some were using the time to do other things on the computer. I think I would attach some kind of required graded search to the class to keep there attention better. That's work I need to do on my end but I will work with the librarian closer next time to have the students provide me with specific results at the end of the session. Perhaps they can send their results to the d2l dropbox for a grade.”

All of the respondents felt positively about the instruction sessions for their classes. Three felt the sessions were useful, and the remaining 13 felt the sessions were very useful.
An effort was made during this school year to offer faculty use of the bibliographic instruction lab for purposes other than instruction by a librarian. The survey asked whether the faculty were you offered the opportunity to schedule the lab for class research in addition to the instruction session. 68.8% were offered this opportunity, while the remainder were not.
Every faculty member replied that they intend to bring classes to the library again for instruction sessions by a librarian in the future.



This survey is designed to assess the quality of library instruction during spring semester 2005. Please fill out one form only, which will be a summation for your classes that received instruction from a University of Wisconsin-Whitewater librarian this semester. The results of this assessment will help us further develop our library instruction program to meet the needs of UW-Whitewater faculty and students.

Thank you for your participation.

Martha Stephenson, library instruction coordinator



This survey was delivered to 38 faculty and instructional staff members who had library instruction for their classes this semester. There were 16 responses to the survey via automated email, and no responses returned via campus mail.

1. Your name (optional) _________________


2. How many class sections did you have library instruction sessions for this semester?

__3_ 1   _6__ 2  _5__ 3  _2__ 4  ___5

3. Which librarian(s) instructed your class(es): 1 Barbara Bren 6 Carol Elsen 1 Ronna Hoeper 5 Martha Stephenson 2 Vicky Topp 3 Jennie Vano (2 people marked 2 names)
4. What level of course(s) was the instruction session for? 

# of Faculty # of Classes
Course Level

_8__

23

100 level class

_8__

14

200-400 level research class

____



Graduate level class

_1  _

1

Other: _440/640 level_(1 class)______ 

(1 faculty member marked 2 categories)

5. Which department/college do you teach in? 

	5-
	Languages and Literatures 
	1-
	Art

	2-
	English
	1-
	Music

	1-
	Anthropology/Criminal Justice
	1-
	History

	1-
	Education - Educational foundations
	1-
	FNBSLW

	1-
	Special Education and Early Childhood Education
	1-
	ITBE/College of Business & Economics

	
	
	1-
	Marketing


6. Where was the instruction given?

_12__ Library Instruction Lab
_1 ½_ Computer Lab
_3 ½_ Classroom

___ Other: ________ 

(1 faculty member marked computer lab and classroom for a single class)


7. Have you noticed improvement in the quality of your students’ writing/research since the library session(s)?
For example, increased use of library resources, more appropriate sources, fewer free websites, higher quality free websites, improved citations, etc.
_10_ Yes 

_7__ No
_1__ Person marked both responses
Comments:

· Most of the students didn't know how to use the databases/services before the workshops. Almost all of them now know.

· Most students still rely on the Internet resources (rather than the library resources) perhaps due to its relatively easy access?!

· The B&I sessions were excellent.  Ronna tailored the sessions to the exact need of my students.  Well done!!

· What my response indicates, I suppose, is that without the instruction provided I'm reasonably sure the research writing received would have been much less satisfactory.

· (a) Most of the students did find better sources and did a little better with citations than they did the previous semester. However the students despite the fantastic efforts by the library staff and my efforts in the classroom are generally adverse to physically going to the library and utilizing the sources there. I have better web sources but many students are not searching primary sources yet and are still using too many secondary or more popular sources. This of course varies by the seriousness of the students. The better students did use primary sources and the average or less than average student used more secondary sources, which I suppose should be expected. Thanks for your efforts and I plan on doing this again next Fall perhaps earlier in the semester

· I am a new faculty (began in fall 04) and am unable to evaluate with regards to improvement.  However, despite access and repeated reminders on how to correctly use citations, I am discouraged by the lack of correct citations.  This is true of appropriate sources as well.

· They made use of online indexes and services such as EBSCOhost.

· (b) Can't really judge since there was no control group--i.e., a class that did not go through the instruction sessions against which I could make this assessment.

· Students learned how to do more specific and complex searches.  Many more searched for full articles on EBSCO and Humanities Indexes

· I don't really know, but this group of students has paid more attention to proper citation in APA than have earlier students.

· Sorry to say I haven't seen improvements, but it takes a while, I think--I did encourage them to use the library & required the use of print sources for their research papers, so theoretically they had to use the library itself.  Most did.

· Many of them told me that they will utilize the library databases for other classes as well.

8. Have you noticed improvement in the source materials used by students since the library session(s)?  

For example, more print or online resources from the library, more specialized resources, more scholarly sources, higher quality sources, better balance of scholarly and popular sources, fewer free websites, etc.

_13_ Yes

_1__ No 
_2__ No Response
Comments:

· Students were required to use at least two academic journals, and their work was much better using these. Students' tendency, without requirements, is to use websites.

· Honestly, I don't feel that I have a basis for responding as I have--beyond a gut feeling, that is.

· (a) See above comments

· Again, unable to gauge improvement.  However, I am pleased that some of them are using resources that they themselves did not know even existed (such as the Dictionary of Art).  Some are also making use of the UB system, again something they have not routinely done in the past (according to them)

· (b) Same as above.

· My students used more prints sources, especially books, but of course I require them to do this.  Nevertheless, the instruction gave them more sources for books and articles

· The requirements for the course had them use resources from purchased databases with limited use of the open web which was evident in their bibliographies. They still used very limited print resources.

· I don't know the quality of this group of students prior to this course.

· More use of scholarly resources in those who attended the sessions.  In the few who didn't go, I did notice some hadn't used EBSCO or similar databases at all.

· Increased proficiency w/ computer aided legal research

· They all used articles from the databases for their research papers.

9. Have you received feedback from students regarding the library session(s)?

_11__ Yes

_6__ No 
_1__ With both responses
    Comments from Students:

· They like it very much and I felt that Ms. Elsen did a great job in creating a class web source for my students and in presenting the material to my students.

· All positive.

· Yes, albeit informal feedback.  I think most of them anticipated the session with no thought that this would improve their research, yet in the end began making use of the resources immediately after the session ended.  Some students in particular were thankful for this introduction to library research.

· Only when solicited.  They nod grudgingly when asked if they thought the session was helpful, though of course when I ask, they do not yet have an adequate or reliable means for making that judgment.

· They felt it was very useful.

· The students always claim before we go that they've already had a library tour, but after the sessions some students said they learned much more about the stacks and print and online journals.  They liked the faster pace.

· In research logs, students indicated they felt more confident in searching and selecting appropriate resources.

· An occasional student said it was helpful.

· They found the sessions helpful, but of course many of them have forgotten the particulars. At least, though, they know that there are databases available and they know how to access them.

10. Did the librarian provide the students with handouts?

_12_ Yes

_3__ No 
_1__ No Response

If yes, was the handout(s) useful for most students? 

_12__ Yes


If no, in the future do you think most students would find a handout useful? 

_1__ Yes (person did not reply to initial question)
_1__ No 
_2_ No Response
     Comments:

· (yes) Jennie Vano's handout was excellent in helping students think about better search terms.

· (yes) The comments were tailored for the forensics class and I thought were very useful. Finding materials can be challenging because of the interdisciplinary nature of this work. The instruction was very helpful though.

· (yes) I thought it was quite informative, but have no feedback from the students one way or the other.

·  (yes) Students always think they learned more or "got something out of it" if they receive something tangible like a handout.

· (no) The materials are available online.

· (no) I give the students many handouts.  The librarian guided the students to the library's own very good handouts on MLA and APA style, and gave them good search tools in the lab.  They learn more actively without handouts

· (no) I don't  recall that she did, but perhaps she did. I told them to take notes and gave them a handout.

11. Would you suggest any changes in the design/delivery of the instruction?

_1__ Yes

_12_ No 
_3__ No Response
     Comments:

· (yes) I noticed that some of the students acted as if they had heard it all before and some were using the time to do other things on the computer. I think I would attach some kind of required graded search to the class to keep there attention better. That's work I need to do on my end but I will work with the librarian closer next time to have the students provide me with specific results at the end of the session. Perhaps they can send their results to the d2l dropbox for a grade.

· (no) I think both librarians tried to give students a little bit of information and then have the students put that info to work. This interactive method seems to work well for the students.

·  (no) I thought the design was very effective.  Perhaps I could have my students look through the resource material on the shelves a bit before moving into the lab -- anything to get them looking at actual books!!

· (no) Humor is always good.

12. Overall, the instruction was
_13_  Very Useful

_3__  Useful

____  Neutral

____  Not useful / Counterproductive

Comments:

· Thanks again

· Carol Elsen did a great job and I will be taking my students to the library next semester for similar instruction.

· These are freshmen--while some apply themselves studiously, most tend to forget the majority of what they learned within 24 hours.  Hah!

· Jennie has done this previously and the students always find this useful.  She is well organized and covers very appropriate content.

· Carol was very well organized and engaging.

13. Were you offered the opportunity to schedule the library instruction lab for class research in addition to the instruction session?

_11_ Yes

_5 _ No     

Comments:

· This is not necessary as we have a lab connected to our classroom.

· I don't really know

· I specifically asked for classroom instruction only. I would consider that option in the future.

· I had the class come in the library on a day when Carol was available for consultation. She met with us in the lab.

14. Will you bring classes to the library again for instruction sessions by a librarian?

_16_ Yes
___ No
     Comments:

· Though they don't always learn everything taught, I then reinforce many of the lessons and suggestions, helping to inculcate the proper knowledge.  Plus, it is helpful for them to hear an outside authority tell them what I've been saying.

· I will have her continue to do instruction, but probably in our facility.

· Students need to get to know the library and get over their intimidation of using resources. Having a reference librarian there to help them is very beneficial.

15. Please use this space for additional comments about any aspect of library instruction.

· I really appreciate the librarians' work.

· Overall I really appreciated all the help. I thought the information was great. Thanks again

· Thanks, Barb!

· Martha Stephenson was an excellent library instructor.  Her pace was fast enough to keep the students attentive, but deliberate enough so they could pick up the information.  She didn't try to tell them too much, just the most relevant information on areas like stacks, reference shelves, library computers, and periodicals.  Her session in the lab was aimed at the assignment on Ancient Greek culture but she left some interactive work for them to do.

· Ms Stephenson was great!

· Carol Elsen rocks.

· Nice job. Keep up the good work!

Thank you for helping us serve you better.[image: image1.wmf]
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