
Spring Semester 2008 

The Resource  

Spring Semester Hours  

Library  

Mon.-Thurs. 7:30am - midnight 

Fri. 7:30am - 8:00pm 

Sat. 9:00am - 8:00pm 

Sun. 1:00pm - midnight 

 

Reference Desk  

Mon.-Thurs. 8:00am - 10:00pm 

Fri. 8:00am - 5:00pm 

Sat. 1:00pm - 5:00pm 

Sun. 1:00pm - 5:00pm and 

6:00pm - 10:00pm 

 

Archives  

Special Collections  

Area Research Center  

(University Library L2210A) 

 

Mon.-Fri. 9:00am - 5:00pm 

 

Assess That: 

By Joyce Huang, Library Director  
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University Library  

Continuous Improvement Through Assessment  

ate, analyze and synthesize information. ETS 

recently developed an assessment tool, iSkills, 

which measures studentsô ability to navigate, 

critically evaluate and make sense of the 

wealth of information available through digital 

technology. The range of literacy skills tested 

aligns with nationally recognized Association 

of College & Research Libraries (ACRL) stan-

dards. We are collaborating with the College 

of Letters and Sciences to administer this as-

sessment test to a sampling of students to as-

sess studentsô information and technical profi-

ciency. The Council of University of Wiscon-

sin Libraries is underwriting the cost of the 

test. We intend to use the results to improve 

the Libraryôs instruction program. The general 

education program will benefit from the as-

sessment too. 
 

Collection Analysis  
While we have been engaging in collection 

analysis all along, this year is the first time we 

have subscribed to a commercial service, 

OCLC WorldCat Collection Analysis, to assist 

us. This tool enables us to compare our collec-

tion with peer group holdings (and WorldCat) 

by specific subject categories to reveal our 

subject strengths, gaps and overlaps. The prod-

uctôs Interlibrary Loan (ILL) analysis gives us 

the ability to compare borrowing requests over 

time to identify acquisition priorities. Mean-

while, The Council of UW Libraries (CUWL) 

is licensing with Library Dynamics to do a 

comparative overlap analysis of UW collec-

tions. When budgets are tight, precise data on 

our collections will help us spend money 

where it is needed most. 

 

By the time these assessments are completed 

at the end of the spring semester, we hope to 

be able to serve you even better than before. 

Following the Universityôs strategy of con-

tinuous improvement through assessment, the 

Library is applying three national and interna-

tional tools to assess different areas of its pro-

grams and services 

 

 

 

 

We are again joining other UW libraries in 

the international library service quality survey 

(LibQual+), administered by the Association 

of Research Libraries. This survey is based on 

a business marketing model which asks the 

user to select the minimum acceptable service 

level, the desired service level and the per-

ceived service performance level of the li-

brary for each statement of service. It focuses 

on three areas: the collection, services offered 

and library as a place. The advantage of this 

survey is that it will allow us to place local 

results in a normative context and compare 

local service quality delivery to that of our 

peers. We administered this survey in spring 

2004 and have made substantial improve-

ments based on the survey results, such as 

improvement of the electronic collection, 

comfortable seating, etc. It is time to see if the 

perceptions of the users have improved. The 

survey will be available from Feb 25-Mar 14, 

2008. Participating in this survey will help the 

Library to better meet your needs. 

 

iSkills  

Information Literacy test ï We all agree 

that information and technological skills are 

critical to successful studentsô lifelong learn-

ing. They are written into the Universityôs 

general education program goals and objec-

tives. The Library plays its part by offering 

instruction sessions on how to select, evalu-

TM 



Whatõs Up Doc? 
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By Carol Elsen, Collection Manager & Ref. Librarian  

Say you are doing research and you need an article from a recent issue of a 

very pricey journal, which UW-W does not own. Interlibrary loan (ILL) is 

an option. You can place the request and receive the article online ï and it 

takes only a few days. But letôs say you need two or three articles from the 

same journal issue. Interlibrary loan is no longer an option due to copyright 

compliance restrictions. Or letôs say our Library has maxxed out on the 

allowable number of ILL articles weôve requested from the journal this 

year. That leaves you with making a trip to Madison ï if the journal is even 

available there. 

 

To alleviate this problem, the Council of University of Wisconsin System 

Libraries (CUWL) is piloting a project to fund commercial document deliv-

ery services. UW System automation funds and matching library funds 

from campuses will enhance the ability of faculty at comprehensive cam-

puses such as ours to keep competitive with their colleagues at research 

institutions. Campuses will have the flexibility to choose a service that 

meets their needs ï and it will allow campuses access to additional journals 

without ongoing subscription costs. Until the end of this fiscal year, we will 

be using services from Wiley and Elsevier. But we are just beginning to 

explore the other options available to us and will keep you posted as we 

further develop this service.  

What do you need to do?  
Absolutely nothing new!  

Just request your articles like you always do from the Find It menu or at  

http://library.uww.edu/myaccounts.html  

One of the University Archivesô pri-

mary tasks is to document the life of 

our University. One of the best 

ways to do that is through im-

ages. The oldest item in the 

Archivesô image collection 

is a photograph of the origi-

nal Old Main building from 

the 1870ôs, the newest is a 

download of the tour of the 

new University Center. In 

between, there are posters 

of the Whitewater IV, aerial 

photographs of Old Main 

after the fire, an album from 

Chancellor Millerôs inaugu-

ration, and tintypes of early 

faculty members, among 

many other items. The Ar-

chives is always looking for 

additions to our collection. We are par-

ticularly interested in acquiring  

images documenting student life, 

athletics, and campus events.  

 

Please supply any informa-

tion you have about each 

item, as it helps us place it in 

context. Such as: 

1. Name of event 

2. Participants 

3. Date 

4. Place 

5. Other 

If you have images that help 

tell the Whitewater story, 

please contact Karen Weston, 

Archivist, 472-5520 or 

Deronica Goldsmith, Ar-

chives Assistant, 472-5528. 

Picture Perfect Finish!  

By Karen Weston, University Archivist  

Borrow a Library Laptop Overnight  

Faculty & instructional academic staff  

inquire at Circulation for  

details (472-5511) 

Donõt fence 

me in!  

What building is this? From what year? The details you provide 
make each photograph more meaningful for posterity. 

Just in Time Journal Articles  
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The Libraryôs collection of audio books on 

CD is doing brisk business at the Circula-

tion Desk. So weôve decided to experi-

ment with a new format: MP3-CD au-

dio books. The CDs can be played in 

any MP3-compatible CD player. But 

instead of several CDs per book, 

thereôs just one. And the book can 

be downloaded to your MP3 player 

or computer. Whether you want to 

listen in your car or at home, playing 

an audio book is easier than ever. Instruc-

tions are available at the Circulation Desk for 

downloading the books. 

By Carol Elsen, Collection Manager &  

Reference Librarian  

The Library has been working to provide comfortable seating 

area in a variety of locations. If youôre looking for a quiet 

place to read and study weôve several places on all three 

floors. If you need a place for group study, you just need to 

go to the second (main) or third floors. And if you just want 

to hang out with friends, the main floor is the place to be! 

 

Be sure to let us know how we can improve your favorite 

spot. Donôt worry we wonôt tell anyone where it is. 

Favorite Study Spaces  

By Patricia Fragola, Circ./Reserves Coordinator  

MP3-CD Audio Books:  

Liaison This!  

By Kyle Naff, Reference & Instruction Librarian  

 

The new audio 

  books are  

 shelved in 

the Mc 

Naughton 

Leisure 

Reading Collection 

next to the Food for Thought 

Café. As with other McNaugh-

ton titles, audio books may be 

checked out for four weeks and 

renewed once. Use the Library 

Catalog to find all the new audio 

books by doing a keyword search 

for the publisher, ñbrilliance audioò. 

A keyword search for ñbrilliance au-

dioò and mp3 will find the MP3-CDs. 

 

 

Sampled MP3 -CD Titles  

+ Amazing Grace, by Danielle Steel 

+ Buddha: A Story of Enlightenment,  

 by Deepak Chopra 
+ Hocus Pocus, by Kurt Vonnegut 

+ Poisonwood Bible, by Barbara Kingsolver 

+ Red Badge of Courage, by Stephen 

Crane + Saving Fish from Drowning, by Amy Tan 

Music to My Ears  

When you have a question for the University Library, do you 

know who to contact? Did you know that each department 

has a librarian liaison that acts as the point of contact be-

tween you and the Library? Thatôs right. The list of liaisons 

and their departments is linked from the Services and Re-

sources for Faculty page on the libraryôs website or at  

http://library.uww.edu/aboutus/staff.html#liaison 

 

Why do you need to know this? Say youôre a business pro-

fessor searching for articles in the area of education. Since 

itôs not your area of expertise, you have two options: A) You 

could spend a half hour trying to figure it out yourself or B) 

You could shoot off an email or make a phone call to the 

librarian liaison in that area for advice on a search strategy, 

taking five minutes. Iôd go with option B. 

 

Hereôs another scenario ï one of your students is having dif-

ficulties finding reliable information for a term paper. Refer 

the student to the librarian 

liaison, who 

would be happy to 

assist him with the 

research. We do one-

on-one consultations with faculty, staff 

& students to support their re- search needs. 

 

Remember your librarian liaison ï  

as always, weôre here to help you! 

 

See p. 4 for a complete list of librarian liaisons. 

And for all you folks over 
there in COBE, Kyle is on the 
scene Tuesdays 3:30-5:00pm 

& Thursdays 1:00-2:30 pm 

2rd Floor  

3rd Floor  

 


